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Abstract

Municipal vehicle maintenance teams are important entities that work to maintain
the safety and readiness of the vehicles and equipment needed to ensure the
safety of society and the safety of the infrastructure. To improve the skills and
performance of these teams, the role of training and development plays a
fundamental role. Thanks to continuous and accurate training, team members can
develop their skills and improve their performance, which contributes to achieving
maintenance goals more efficiently and with high quality. Therefore, the role of
training and development is one of the main factors in enhancing the efficiency

and effectiveness of municipal vehicle maintenance teams.
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